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Program Summary — NAME OF THE COMPANY

We, NAME OF THE COMPANY, the undersigned, hereby authorize Kaleyra to work with
agents/aggregators in all manners related to register the sender ID SENDERID. Below the program
summary to support this registration.

Sender ID: SENDERID
Program Name: “Everbridge Notifications"

Program Summary: We employ the Everbridge system to notify our employees of critical events,
provide instructions during such times, and ensure their wellbeing. We have numerous employees
in Vietnam and wish to be able to communicate with them via SMS for such reasons.

Content Provider name and/or URL: WEBSITE
MT Message examples: MESSAGE SAMPLE

Opt-in Process: This is a program for NAME OF THE COMPANY employees. They will be added
automatically to an internal contact distribution list.
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